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Installing the Data Collector Interface for Neptune, Radix, Badger and Sensus Data Collector 
Interfaces: 
 
1. Insert the CD into the CD Drive. 
 
2. From ‘My Computer’ locate and open the folder ‘Handheld’. 

 
3. Select both the Handheld.exe file and the Manual.chm file, right click and copy directly from the CD. 

 
4. Locate the default installation folder; this is usually ‘C:\\Program Files\ELDSoft 2006’ on a standalone 

computer. If your program is networked then you will need to locate the ‘ELDSoft 2006 installation folder 
on the server. 
 

5. Inside the installation folder you will find a folder named ‘DFHH’. Open this folder, and paste the two 
copied files. (If you have previously installed a handheld interface to ELDSoft 2006 you may see a 
message box warning you that the file already exists; it is OK to go ahead and replace the files.) 
 

6. When you next open the ELDSoft 2006 software you will be able to drop down the Misc. Tasks menu 
from the Main Menu Screen and the option for ‘Handheld Interface’ will now be available. 
 

7. Clicking the ‘Handheld Interface’ option will open the screen for the combined handheld interface 
which is compatible with Neptune, Radix, Badger and Sensus meter reading systems. The [?] button will 
open the help manual which provides further instructions on how to use this module. 

 


